
 

 

Returns Policy 

 

We feel confident that you will enjoy your training, and make full use of the resources 

available to you, but if you do wish to cancel, we operate on the following: 

 

1. As part of our terms, you may cancel all or part of your program of study at any time 

before you receive any training materials associated with your apprenticeship and 

you will receive a full refund of all amounts paid. 

2. During the first seven days after receiving your training materials, you may cancel 

your apprenticeship in writing and return the training materials at your own expense. 

So long as we then receive the materials in good condition, within 21 days of you 

receiving your materials, you will receive a full refund of all amounts paid. We 

suggest using special or recorded delivery to ensure it is returned.  

 

Providing the training materials are returned in re-saleable condition and not marked in any 

way along with an explanation of why you are not satisfied with the goods or services, a full 

refund will be issued. In cases where it is found the materials or services are not the reason 

for cancelling, a minimum charge of £55 per cancelled package will be made to cover costs 

incurred by Training Link. 

 

In some cases registration fees will have been paid to an awarding body by Training Link on 

your behalf. These fees are non-refundable by the awarding body and as such will have to 

be added to any cancellation fee. You are within your rights to approach the awarding body 

to ask for a refund. 

 

In situations where the apprenticeship has been funded by a third party, Training Link is 

obliged to contact the funding body in order to establish who should be refunded. 

 

Notification of cancellation of an apprenticeship must be made to: - 

studentservices@training-link.co.uk  
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